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GETTING STARTED ON PC — Downloading Zoom (DO NOT RUN IN CDC CITGO)

Once you click the join link in the invite, you will see the following screen
(MAY LOOK DIFFERENT BASED ON BROWSER USED):

1. Click ‘Yes’ when prompted.
If nothing happens, click the ‘download & run Zoom’ link.

3. Then click the ‘Run’ button, which will appear on the prompt at the
bottom of your screen.

When prompted, select Yes.
If nothing prompts from browser, download & run Zoom. @

Zoom_launcher (2).exe finished downloading. 9 Run Open folder View downloads X




4. If you have administrator rights on your computer, the downloader will
begin to initialize the installation of the Zoom application and you
should see the following screen, before entering into Zoom:

zoom Support

When prompted, select Yes.

2 Zoom Installer

Initialize...

5.  You should enter into the CDC Zoom application. Your screen should

look something like this:

< O

If you experience and error, please see the ERROR WORKAROUND section.
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GETTING STARTED ON PC — Downloading Zoom (ERROR WORKAROUND)
SKIP SECTION IF YOU DO NOT EXPERIENCE AN ERROR

IMPORTANT: If you receive any error message, (specifically, ‘...The

application is improperly formatted...):

1. Click ‘Ok’ to close the error box
2. Click the ‘download & run Zoom’ link to continue.

@ L-ac H © Launch Zoom - Zoom 5 | ) PC, MAC & Linux — Zoom Support... | % Dropbox - Zoom_Getting Started .. | ‘ { o &
3 ) Cannat continue. The application is improperly formatted.
\},) Contact the appiication vendor for assistance.
Support

Click Launch Zoom; then select Run if prompted.
I

Did your meeting launch? If not, download & run Zoom._ 9



3. Then click the ‘Run’ button, which will appear on the prompt at the
bottom of your screen.

Click Launch Zoom; then select Run if prompted.

Did your meeting launch? If not, idownload & run Zoom

Do you want to run or save Zoom_launcher.exe (130 KB) from launcher.zoom.us?

'@j' This type of file could harm your computer. 9 Run Save - Cancel

4. The meeting launcher should launch you into the CDC Zoom meeting
session.

NOTE: Do not perform these steps in CDC CITGO or you will receive the
following error message: ‘username is not permitted to run
ZOOM_LAUNCHER.EXE in CITGO.



OINING THE AUDIO CONFERENCE ON PC — Setting up Computer Audio

1. If you are using a headset or pc speakers, click the

‘Join by Computer’ box.

(= O

Q© How do you want to join the audio conference? X

Join by Computer 0

Already joined by telephone? Press =45= on your phone.

Join by Phone

|| Automatically join audio by computer when joining a meeting

2. To setup your PC audio for the meeting, click the ‘Test Computer
Audio’ link. If you have already joined the audio conference phone
bridge, press #45# on your phone.

NOTE: audio quality is ALWAYS better through the ‘Join by Computer’
option.



3.  The Settings menu should automatically appear, with the ‘audio’ tab
already selected. To manually select, click with your left mouse

button.
) Settings d
() Audio Test Computer Audio
B Video @
| Click Test Speaker to make sure you can hear others
Genera
Feedback Speakers (Realtek High Definition Audic)
Recarding L ] )

Upgrade to Pro

ERM D %

Statistics

Volume e —— ]

E | Automatically adjust microphone

Automatically join audie by computer when joining a meeting

Always mute microphone when joining meeting

4.  Click the dropdown menu and select the cooresponding name of
the matching audio device that you want to use to hear the
conference

5. Click the ‘Test Speaker’ button. You should hear a set of notes. If
you don’t, continue to select and test different items from the drop-
down menu until you do.



6. To test your microphone, click the dropdown menu and select the
cooresponding name of the matching microphone device you want
to use to capture your voice during the conference.

Q) Settings >
() Audio Test Computer Audio
B Video
Click Test Speaker to make sure you can hear others
&% General
EI Feedback Test Speaker Speakers (Realtek High Definition Audia)

[®] Recarding Volume 0 ] ) @

Upgrade to Pro

Statistics Microphone (Realtek High Definition Audic)

(e —— l

~"|  Automatically adjust microphone

Autornatically join audio by computer when joining a meeting

Always mute microphone when joining meeting

7.  Click the ‘Test Mic’ button. You should see a bar graph bouncing to
the right when you speak. If you don’t, continue to select and test
different items from the drop-down menu until you do.

8.  If you still can’t hear any audio and/or can’t get your microphone to
work, please drop down to the ‘Configuring Sound in Control Panel’
section for other potential troubleshooting.



NOTE: If you do not have the proper digital equipment, you can join by
phone (audio conference only). If you are calling outside of the United
States, you can click the ‘International numbers available’ link at the
bottom of the invite to find one near you.

Keep in mind, to view the slides, you still must login to Zoom interface by
clicking the link that you were sent in the CDC email.



OINING THE AUDIO CONFERENCE ON PC - Configuring Playback in Control Panel

----SKIP SECTION IF YOU CAN HEAR AUDIO THROUGH SPEAKERS OR HEADPHONES----

To determine if your computer’s audio is setup correctly, you can perform a
series of quick checks to troubleshoot most problems:

1. Check your computer’s audio volume controls by clicking the volume
button in your system trey.

il

SpeakerNUSB): 58%

9:05 AM
1/12/2016

S & = )

2. Click the ‘Mixer’ link to check your settings for Device, Applications and
other audio settings.



3. To be safe, turn each of the volume sliders up to mid-level.

VYelurne Mixer - Speakers (2- Jabra UC VOICE 550 mone USE)

Device Applications
| i |
a a
Speakers Systern Sounds Lync (Lync) Inbox -

jje@cde.gov - 0.

! ame

3 : : o %13 AM
1/12/2016

Computer B w3 Ny g3 T

4. Check your audio setup in Control Panel by clicking the Start Menu

button at the bottom left of your screen. }6



5. Click on ‘Control Panel’

% Remote Desktop Connection
re

@ CITGO Application List >
Arthur, Adam B.

@ CITGO FAQ (CDC/OPHSS/CSELS)

II,--' Documents
@ Internet Explorer

VD53-CTX-D5082

6 Control Panel

Devices and Printers

Run...

Windows Security

» All Programs

| | Search programs and files 2 | @E

- wa ord 2013 |I OSELS_PHITPO_DIPPC

X




6. Find and click on the ‘Sound’ icon.

‘vvl@ » Control Panel » All Control Panel ltems » ¥ | ‘7“ Search Control Panel PI

Adjust your computer’s settings

Action Center Administrative Tools

?

Flash Player (32-bit) Folder Options

e

&
@
%

Personalization Phone and Modem

RO

change the sound scheme for your
computer.
Windows Defender

Windows Firewall

EFEFQQOMRG

AutoPlay

Fonts

Power Options

HxE@ewil g

Windows Update

& (g

WP N

View by: Largeicons ¥

Backup and Restore

‘:ﬁ BitLocker Drive Encryption ﬂ Color Management Configuration Manager | Credential Manager
Date and Time @ Default Programs Dell Audio Desktop Gadgets
Device Manager g’\é Devices and Printers !vi Display Ease of Access Center

Getting Started

HomeGroup & Indexing Options Intel(R) HD Graphics Internet Options
- Location and Other 8 g

Java & Keyboard Sl Mail (32-bit)

P T .l‘.-‘l; Network and Sharing Nistification Area Tears Performance Information
=< Center and Tools

Programs and Features

RemoteApp and Desktop

ickTime (32-bit R Regi dL :
QuickTime ( it) ecovery egion and Language Cohtatons
Sound @7 Recognition Sync Center @f System
Sound ) )
Taskb Configure your audio devices or Troubleshooting User Accounts @ Windows CardSpace




7. Under the ‘Playback’ tab: click your right mouse button on the
speakers and/or headphones item you want to activate, (there may be
several listed to choose from and test), and a small menu will appear.

8. Click ‘Test’ as many times as needed to not only see a green bar graph
activated by your desired device, but to also hear the tones from the
your desired device. If you see the green bar graph bouncing but hear
no sound from the device, then you may have a device conflict.

‘--':? Sound e

Playback |Recording | Sounds | Communications |

Select a playback device below to modify its settings:

Speakers 6

2- Jabra UC VOICE 550 mona LISR ==
Default Device Configure Speakers
O ) -
Disable

Show Disabled Devices

v Show Disconnected Devices

About Software MIDI Synthesizer
Properties

juage

ok || cancel || Apoly




9. To solve a device conflict, you may have to make it your default device,
(by clicking the ‘Set Default’ button, if available), or performing
additional selections and tests by clicking the ‘Properties’ button.

Playback |Recording | Sounds | Communications |

Select a playback device below to modify its settings:

Speakers

2-labra UC VOICE 550 mona LISE

Detault Device Configure Speakers
Test
Disable

Show Disabled Devices

v Show Disconnected Devices

About Software MIDI Synthesizer
Properties

juage

Set Default |sz [ Properties @

OK Cancel \ Apply 1
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OINING THE AUDIO CONFERENCE ON PC - Configuring Recording in Control Panel
SKIP SECTION IF YOUR MICROPHONE IS ALREADY WORKING

1. To test your microphone, click the ‘Recording’ tab.

"% Sound o ko
Playback | Recording ds | Communications |

Select a recording device below to modify its settings:
': Microphone E
AN 2- Jabra UC VOICE 550 mono USB =
‘0 Default Device =
» Microphone Ll

2. Speak into the microphone device you want to use as many times as
required to see a green bar graph activated or bouncing. If you do not
see the green bar graph bouncing beside your desired device, you will
need to set it as your default device, (by selecting ‘Set Default’, if
available). If you have any issues, you may have a conflict.

NOTE: In many cases, your webcam will take automatic default
priority over any other microphone device connected. If you want to
use a head mic instead of using the webcam’s microphone, (highly
suggested), then you may have to disable the microphone in your
camera.



3. To disable a device, right-mouse-click on that device and a menu will

appear. Choose or click ‘Disable’ from the menu. Retest your desired

microphone device. You may need to do further testing by choosing

‘Properties’ beside your desired and undesired device choices.

7~

““% Sound

\

=]

| Playback | Recording | Sounds | Communications |

Select a recording device below to modify its settings:

Microphone

\

2-Jabra UC VOICE 550 mono USB

% Default Device

»

Line In

>

Realtek High Definition 4
Not plugged in

Microphone |
___ Realtek High Definition 4 Disable 9
«‘) Not plugged in
Set as Default Device
o ®

Set as Default Communication Device

Show Disabled Devices

v Show Disconnected Devices

Properties

I Configure 1

[ Set Default [{l { Propertie_si:l

[

ok || cancel || apply |




4. If you think there may be a system conflict with your audio device, go

to your ‘Control Panel’ menu, (under the Windows Start Menu). Find
and click on ‘Device Manager’.

-

g Device Manaw_@

Device Manager
Flash R View and update your hardware's
settings and driver software.

Q% HomeGroup &

5. Locate and click on ‘Sound, video and game controllers’. You should
see your audio device listed.

i Do ooy
File Action View Help
ol Ao I NERN ? BoaR RN A §

4 2% D322255
b -y Computer
» @ Disk drives
» B, Display adapters
> <) DVD/CD-ROM drives
; &,‘5 Human Interface Devices
=1 Imaging devices
= Keyboards
ﬂ Mice and other pointing devices
B Monitors
Q’ Network adapters
Portable Devices
T Ports (COM & LPT)
Processors
Smart card readers
4-% Sound, video and game controllers
: :N HD Pro Webcam (920
s Iﬂ Intel(R) Display Audio Upd

Disa




6. If you see any device conflicts, you can right-mouse-click on your audio
device and try ‘Update Driver Software’ or explore options within
‘Properties’. You can also click and disable other devices that may be

causing the conflict.
’ = Device Manager =N =R = ‘

File Action View Help
ol AN NENN ? Bosl 3N R

4 2% D322255

> (M Computer

> - Disk drives

» B Display adapters

> -4 DVD/CD-ROM drives

» % Human Interface Devices

> %% Imaging devices

) Keybeoards

b ﬂ Mice and other pointing devices

> B Monitors

» & Network adapters

» B Portable Devices

. Y& Ports (COM & LPT)

b D Processors

- j Smart card readers

P -% Sound, video and game controllers

: ----- 4% HD Pro Webcam €920
: % Intel(R) Display Audio| Update Driver Software...
. Jabra UC VOICE 550 rr: e
.3 Realtek High Definiti Uninstall

> & Storage controllers
{8 System devices Scan for hardware changes @

> - i Universal Serial Bus contr,

Properties

7. At any time during the web event, you can bring the audio menu back
up by clicking the ‘Join Audio’ button on the menu bar at the bottom
of the CDC Zoom application interface, when in the event.

@ Wi

Join Audio Start Video






